Visit – Great North Museum: Hancock and Hancock Stores

Date: 24/11/2009

Morning: Great North Museum: Hancock

Background: The Great North Museum comprises collections from the Hancock Museum and Newcastle University’s Museum of Antiquities, the Shefton Museum and the Hatton Gallery.
Tour: We were given a tour by Museum Manager, Sarah Glynn. Sarah’s tour outlined the interpretative vision for the Museum.

General Text/Themes: 

· All captions were 30 words long and all display labels were 100 words long. There are no opening explanatory panels instead that information is found alongside the displays. This is to allow visitors to start any point without feeling they have missed anything.

· Everything had to fit into the theme for that display including interactive displays. They did not try to do too many things with either text/panels or the interactives. They wanted to keep the themes stronger and more coherent. An example of this is in the Hoplite Shield interactive (see images).

· They have not used Accession numbers or Latin names on their labels. This was partly due to cutting down on the space needed. Also they felt they were only useful for museum professionals and the general public did not need them.

· They had a sponsorship wall which had all the names of those who had sponsored the museum on coloured butterflies. It was a very visually attractive presentation and they did one for all donations, however small. 

Living Planet: 

Display:

· The story begins with a huge display of natural history called the Living Planet, which shows animals, fish and birds. Its displays go from the ground floor to the ceiling showing sea life, through land to sky, and left to right displays desert to polar environments. Some of the taxidermy is on open display and some is cased. It has a similar feel to the Kelvingrove Museum, however, I felt it had retained more of the Victorian museum-style intimacy than Kelvingrove.

· The Museum is licensed as a zoo and live animal tanks and aquaria are integrated into this major display where visitors can see wolf fish, pythons and lizards alongside the taxidermy.

Interactives: 

· There are touch screens that replicate the display and can be moved around allowing the visitor to find out more about the displays, some including video of the wildlife in its natural habitat. These can be accessed from both the ground floor and the first floor balcony that runs around the displays.

· There is a “glass bottomed boat” experience where viewers look down onto a screen which shows sea life floating by.

· There is an audio and light display which comes on for about 20 minutes which takes the visitor through the sounds of the different wildlife habitats. This is not to loud and stays mostly contained within the Living Planet display.

Hadrian’s Wall

Display:

· There is a full length model of the wall as it would have stood. Alongside the wall are cases holding stone from the wall and they have used stories from real life Romans to tell the story of building the wall and life at the time of building it. These stories are accompanied by photographs of people dressed as the character. 

· There are displays on either side of the wall that carry on this theme. Behind them you can see running parallel to the model the views of the landscape you would see if standing at the wall and looking either north or south. 

Interactives:

· There are touchscreens that carry on the stories of the real life people

· There is a computer game that allows you to input your name on brick which is then added to a virtual life-size wall that is displayed in front of you showing how tall it would have stood when first built.

Prehistoric 

Display

· There is a life-size cast of T-Rex

· Here again there are real life creatures next to their natural history specimen like horseshoe crabs.

· The timelines are vertically on poles around the space and orientate the visitor to which time they are currently exploring.

· There is a nice display of ammonites which are attached to a spiralling metal pole.

Interactives:

· There a large video screens showing animations of prehistoric life. These have sound and give the visitor a sense that they are there. 

Museology

Display

· They had a section which explained museum practices. There were three cases on: Interpretation, Naming and Classifying Collections, Collectors and Collecting. These are really interesting, giving the visitor an insight into museum practices. 

· This has helped also to explain why they have not used Latin names or Accession numbers on their labels. 

Interactives:

· They have a game based on working in a museum and collecting. It is in the form of a board game with integrated die.

Land and Sea Section

Interactives:

· There was an large table top touch sensitive interactive that showed a map of the surrounding area and you could go along the map touching specific spots to get more information on flora, fauna and landscape in each location

· This gallery looks at the Natural History of Northumbria and provides a 'toolkit' for identifying wildlife! Visitors can discover what makes the region special in terms of the animals and plants as well as paying a 'virtual' visit to a number of sites in the region. Investigation Hides provide the perfect opportunity to take a closer look at how animals and plants live and behave in the region's woodlands, uplands, lowlands, and coastal areas.
Lindow Man Exhibition

Interactive:

· This was a large table-top touch screen done in the style of CSI. The visitor had to try and work out how Lindow Man was killed using x-rays and simulations. This was a very good interactive. It was educational and entertaining and was showing standard archaeological practices but in a way that was modern and relevant to non-expert audiences

Children’s Play Area

Display/Interactives:

· It is done like a library.

· It has lots of little cubby holes and spaces for children to climb into/through. There are objects displayed interesting ways, ie: in porthole-shaped cases, oversized table with cases on top.

· Some cases are behind doors and when opened make the sound for the relevant creature.

· There are dressing up clothes

Afternoon: Hancock Stores in Discovery Museum Basement

Background: The collections of the Hancock Museum were originally stored within the premises of the new Great North Museum: Hancock. As part of the renovation to create more display space these were removed and stored before being re-housed in newly refurbished stores in the basement of the Discovery Museum.

Tour: Joanne Anderson gave us a tour. Joanne managed the collection’s moves to storage and the new store. She also managed the renovation of the storage facility to ensure it was suitable. 

Main points:

· The store is divided into over 20 keypad secured rooms. 
· These rooms are organised by object material and category, e.g. taxidermy, biological specimens, weaponry etc. 

· They all have specific environmental conditions

· Joanne is a very good source of information on how to manage the process of transporting and decanting a large collection. She said she was happy to share her experience and the documentation she produced for the move. 

�Not sure what the # is here for?





